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OUR STORY

MSCBusiness College isa member of the prestigious MSC
Education Holdings group which has invested in further education
in South Africa for 31 years, with various campuses nationwide as
well as online. MSC Business College is dedicated to the future of
learning by incorporating innovation and technology within our
institutions.

The institute's fully accredited diplomas and certificates are aimed
at providing trainees with the knowledge and skills that will make
them both competent and employable. MSC Business College has
steadily built a reputable name amongst employers through the
quality and career readiness of our graduates. MSC graduates are
able to add value, not only to their immediate work environment,
but to the country's economyasawhole.

MSC's programme content is always of the highest standard and
practical application forms a large component of the learning
experience, thus ensuring job readiness for all graduates. The
institute's unique blended learning methodology COLE (Career
Orientated Learning Experience) ensures that Subject Matter
Experts provide a relevant, interactive and engaging experience for
each trainee. MSCaims to ensure that graduates are equipped with
the relevant academic content, attitudes that companies seek as
well as the soft skills that will allow them to integrate seamlessly
into the workplace.

MSC offers an online learning experience that is accessible, thereby
enabling our trainees to learn virtually from any location. We make
use of a variety of innovative platforms in our delivery which are at
the forefront of the institute's online synergistic learning
experience. Trainees are able to access all learning material and
submit coursework activities, obtain feedback on their progress as
wellas view results online through these platforms.

Subject Matter Experts oversee each module and provide guidance
on activity submission dates as well as facilitate interactive virtual
chat sessions which provide trainees with the opportunity to
engage virtually with fellow colleagues throughout the country.
Trainees are also able to maintain contact with Subject Matter
Expertsvirtually toensure that continuous supportis received.

Examinations are conducted at our various support sites across the
country, which trainees can also visit for assistance with their
learning platforms or to connect to the virtual chat sessions.

MSC is committed to preparing trainees for work readiness
throughout their academic journey. By ensuring ongoing
preparation for the workplace, even before the end of their studies,
MSC aims to provide trainees with the confidence to assure their
future employers of their workplace success. Join MSCand take the
next step to master your game plan today!

ACCREDITATION, ASSOCIATION & REGISTRATION

Cathssetd
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‘4 HUMAN RESOURCES MANAGEMENT

NATIONAL DIPLOMA:
HUMAN RESOURCES MANAGEMENT
AND PRACTICES

SAQA ID: 49692, NQF Level 5, Credits: 249

Modules

(Year 1)

= Computer Proficiency

= Introduction to Human Resources Management
» Talent Management

= Employee Relations

= Performance Management

(Year 2)

= Organisational Development
= Learning and Development
= Employee Wellness

= Reward and Recognition

Possible Career Opportunities

Human Resources Manager, Human Resources Practitioner,
Human Resources Management Assistant, Senior Payroll
Administrator, Training/Skills Development Officer

Minimum Entry Requirements

= Grade 12 or equivalent with competence in communication and
mathematical literacy

Minimum Duration
= 24 Months full-time studies

Certification
= MSC Certificate of Completion

FET CERTIFICATE:
HUMAN RESOURCES MANAGEMENT
AND PRACTICES SUPPORT

SAQA ID: 49691, NQF Level 4, Credits: 140

Modules

» Computer Proficiency

» Communication for Business

» Advanced Calculations 101

» Human Resources Management 101
» Labour Relations Management 101
» Skills Development Facilitation 101

Possible Career Opportunities
Human Resources Administrator, Payroll Administrator
Training/Skills Development Officer

Minimum Entry Requirements

» Grade 11 or equivalent; or

= Competence in communication, mathematical literacy and
computer literacy at NQF Level 3

Minimum Duration
» 12 Months full-time study

Certification
= MSC Certificate of Completion
= Further Education and Training Certificate endorsed by SABPP
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‘1 MARKETING MANAGEMENT

NATIONAL DIPLOMA:
MARKETING MANAGEMENT

SAQA ID: 20900, NQF Level 5, Credits: 243

Modules

(Year 1) (Year 2)

» Computer Proficiency = Social Media Management

= Introduction to Marketing » Relationship Marketing

= Marketing Research » Brand Management

= The Marketing Plan » The Marketing Manager

= Integrated Marketing » Tactical Marketing
Communication

Possible Career Opportunities
Marketing Manager, Product/Brand Manager, Marketing Researcher,
Marketing Communication Practitioner, Social Media Manager

Minimum Entry Requirements
» Grade 12 or equivalent Marketing
related qualification at NQF Level 4

Minimum Duration

= 24 Months full-time studies &

Certification
= MSC Certificate of Completion
= National Diploma endorsed by Services Seta

FET CERTIFICATE:
MARKETING

SAQA ID: 59276, NQF Level 4, Credits: 139

Modules

* Computer Proficiency * Marketing Communication 101
= Communication for Business = Customer Management 101

* Advanced Calculations 101 = Marketing Management 101

Possible Career Opportunities
Marketing Assistant, Sales Representative, Executive Assistant
Communications Officer, Marketing Research Assistant

Minimum Entry Requirements
= Grade 11 or equivalent and/or competence in communication
mathematical literacy and computer literacy at NQF Level 3

Minimum Duration
= 12 Months full-time studies

Certification
= MSC Certificate of Completion

= Further Education and training certificate endorsed by
Services Seta
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GENERIC
MANAGEMENT

SAQA ID: 93950, NQF Level 4, Credits: 150

Modules

Possible Career Opportunities

Minimum Entry Requirements

Minimum Duration

Certification

SAQA ID: 48736, NQF Level 4, Credits: 120

Modules

Possible Career Opportunities

Minimum Entry Requirements

Minimum Duration

Certification

*1CB Professional Registration.
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PROJECT

SAQA ID: 58309, NQF Level 5, Credits: 247 SAQA ID: 50080, NQF Level 4, Credits: 136

Modules Modules
(Year 1)

Possible Career Opportunities
(Year 2)

Minimum Entry Requirements

Possible Career Opportunities DD ation

Minimum Entry Requirements e learcn

Minimum Duration

Certification
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4| WHOLESALE
AND RETAIL
OPERATIONS

» Computer Proficiency = Computer Proficiency

= Communication for Business = Communication for Business

= Business Calculations 101 ) .

= Safety in the Wholesale and - Eufsme;s %alculstllons|101 |
Retail Environment » Safety in the Wholesale and Retai

= Sales Assistance in the Wholesale ; )
and Retail Sector = Sales Assistance in the Wholesale and

= \/isual Merchandising Retail Sector )

= Time and Performance Management in a
Wholesale and Retail Environment

Sales Assistant, Sales Representative, Sales Assistant, Sales Representative,
General Clerk, Retail Merchandiser General Clerk, Forecourt Supervisor
., = Grade 10 or equivalent with compulsory = Grade 10 or equivalent with compulsory
mathematical literacy and communication; or mathematlcql literacy ar)d cpmmunlcatlon; or
= Competence in communication and » Competence in communication and
mathematical literacy at NQF Level 2 mathematical literacy at NQF Level 2
» 12 Months full-time studies » 12 Months full-time studies

(dependent on workplace commitments) (dependent on workplace commitments)

= MSC Certificate of Completion - MSC_ Certificafcg of Completion
= National Certificate endorsed by W&R Seta » National Certificate endorsed by W&R Seta
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NATIONAL CERTIFICATE:
WHOLESALE AND RETAIL
OPERATIONS

SUPERVISION

SAQA ID: 49397, NQF Level 4, Credits: 120

Modules

» Computer Proficiency

= Communication for Business

= Advanced Calculations 101

= Team Leadership

= Retail Supervision

» Retail Operations Management

Possible Career Opportunities

Storekeeper, Stock Controller, Store Supervisor,

Sales Supervisor, Sales Executive

Minimum Entry Requirements

= Numeracy and Communication literacy at
NQF Level 3; or

= National Certificate: Wholesale and Retail
Operations NQF Level 3

Minimum Duration
» 12 Months full-time studies
(dependent on workplace commitments)

Certification
» MSC Certificate of Completion
= National Certificate endorsed by W&R Seta

4|PUBLIC

RELATIONS

FET CERTIFICATE:

PUBLIC RELATIONS PRACTICE

SAQA ID: 71729, NQF Level 4, Credits: 141

* Computer Proficiency

= Communication for Business

* Advanced Calculations 101

* Public Relations Communication

* Public Relations Management 101

* Public Relations Marketing and Promotion

Information Officer, Client Liaison Officer,
Communication Assistant, Public Relations
Assistant, Executive Assistant

= Grade 11 or equivalent; or

» Competence in communication,
mathematical literacy and computer
literacy at NQF Level 3

12 Months full-time studies

» MSC Certificate of Completion
Further Education and Training Certificate
endorsed by Services Seta



<Wa

COMPUTERS

FET CERTIFICATE:
INFORMATION TECHNOLOGY:
TECHNICAL SUPPORT
(CLOUD MANAGEMENT)

Modules

» Communication for Business

= Advanced Calculations 101

» Basic Principles of Computers

» Computer Architecture

» Computer Networks

» Customer Support

» Problem-Solving Strategies

» Cloud Management (Optional Elective)

Possible Career Opportunities

Systems Support Technician, IT Network Technician,
Computer Hardware Technician, IT Customer
Support Liaison, IT Cloud Solutions

Administrator/ Manager, Cloud Infrastructure
Administrator/ Manager

Minimum Entry Requirements

= National Certificate: Information Technology:
End User Computing NQF Level 3; or

» Grade 11 or NQF Level 3 qualification
with compulsory competency in communication,
mathematics and computer literacy

Minimum Duration
= 12 Months full-time studies

Certification

= MSC Certificate of Completion

= Further Education and Training Certificate
endorsed by MICT SETA

*Each student will receive a free network
toolkit as part of this programme

FET CERTIFICATE:
INFORMATION TECHNOLOGY:
TECHNICAL SUPPORT
(CYBER SECURITY)

Modules

» Communication for Business

= Advanced Calculations 101

» Basic Principles of Computers

» Computer Architecture

» Computer Networks

» Customer Support

» Problem-Solving Strategies

» Cyber Security (Optional Elective)

Possible Career Opportunities

Systems Support Technician, IT Network Technician,
Computer Hardware Technician, IT Customer Support
Liaison, Information Security Engineer,

IT Security Analyst

Minimum Entry Requirements

= National Certificate: Information Technology:
End User Computing NQF Level 3; or

» Grade 11 or NQF Level 3 qualification with
compulsory competency in communication,
mathematics and computer literacy

Minimum Duration

» 12 Months full-time studies

Certification

» MSC Certificate of Completion

» Further Education and Training Certificate
endorsed by MICT SETA

*Each student will receive a free network toolkit
as part of this programme



FET CERTIFICATE:
INFORMATION TECHNOLOGY:
SYSTEMS DEVELOPMENT

Modules

» Communication for Business

» Advanced Calculations 101

» Computer Hardware and Networks

= Introduction to Systems Development and
Programming

» Information Systems

» Systems Design and Development

» Customer Service in a Programming World

Possible Career Opportunities

Junior Programmer, Assistant Systems
Developer, Information Systems Administrator,
Junior Systems Analyst

Minimum Entry Requirements

» National Certificate: Information Technology:
End-User Computing NQF Level 3; or

= Grade 11 or NQF Level 3 qualification

with compulsory competency in communication,

mathematics and computer literacy

Minimum Duration
» 12 Months full-time studies

Certification

» MSC Certificate of Completion

= Further Education and Training Certificate
endorsed by MICT SET

NATIONAL CERTIFICATE:
INFORMATION TECHNOLOGY:
END-USER COMPUTING

SAQA ID: 49077, NQF Level 3, Credits: 130

SKILLS

CERTIFICATE Communication for Business

SKILLS
CERTIFICAT

Business Calculations 101

E-

SKILLS

CERTIFICATE MS Word Level 1

SKILLS

CERTIFICATE MS Excel Level 1

SKILLS

CERTIFICATE MS Access Level 1

SKILLS

CERTIFICATE MS PowerPoint

SKILLS

CERTIFICATE Internet and Email

SKILLS
CERTIFICAT

IT Concepts

I‘

Possible Career Opportunities:

Minimum Entry Requirements
Minimum Duration

Certification

MSC LEARNING PROGRAMME
ENHANCED COMPUTER
TECHNICIAN (A+)

Possible Career Opportunities

MSC LEARNING PROGRAMME
ENHANCED NETWORK
TECHNICIAN (N+)

Possible Career Opportunities

SKILLS CERTIFICATE
COMPUTER ESSENTIALS

Modules

SKILLS CERTIFICATE
COMPUTER SOFTWARE SKILLS

Modules



<« TRAVEL

AND TOURISM

SAQA ID: 65860, NQF Level 6, Credits: 240

Modules

(Year 1)

» Computer Proficiency

= Communication for Business

= The Tourism Industry and Geography

» Customer Service in the Tourism Industry
= Tourism Management

(Year 2)

= MS PowerPoint

» Tourism Marketing

= Tourist Attractions and Destinations 102
= Managing Tourism Products, Services and People
= Tourism Financial Accounting

» Computerised Travel Application (GDS)

Possible Career Opportunities

Tourism Operator, Tourism Administrator,
Travel Agent Assistant, Client Liaison in the
Travel and Tourism Industry, Tour Guide

Minimum Entry Requirements
» Grade 12 or equivalent; or
» FET Certificate: International Tourism NQF Level 4

Minimum Duration
» 24 Months full-time studies

Certification
= MSC Certificate of Completion
= Diploma endorsed by CATHSSETA

SAQA ID: 65859, NQF Level 4, Credits: 132

Modules

» Computer Proficiency

» Communication for Business

= Introduction to Tourism and Geography

= Tourist Attractions and Destinations 101

» Employment Preparation

= Tourism Financial Management, Sales and
Marketing

» Travel Practice and Customer Services

Possible Career Opportunities

Front of House, Supervisor in a travel
and tourism environment, Office
Administrator in a travel and tourism
environment

Minimum Entry Requirements

» Grade 11 or equivalent NQF Level
3 qualification with communication
and mathematical literacy

Minimum Duration
= 12 Months full-time studies

Certification

= MSC Certificate of Completion

= Further Education and Training Certificate
endorsed by CATHSSETA

SAQA ID: 59790, NQF Level 4, Credits: 126

Modules

= Computer Proficiency

= Communication for Business

= Advanced Calculations 101

= Hospitality Reception Operations 101

= Hospitality Management Operations

» Hospitality Human Resources Operations 101

Possible Career Opportunities

Front of House/Receptionist in a hospitality/
tourism environment, Office Administrator in a
hospitality/tourism environment

Minimum Entry Requirements
» Grade 11 or equivalent

Minimum Duration
» 12 Months full-time studies

Certification

» MSC Certificate of Completion

» Further Education and Training Certificate
endorsed by CATHSSETA
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FINANCIAL ACCOUNTING
& BOOKKEEPING

SHORT
LEARNING
PROGRAMME

SHORT
LEARNING
PROGRAMME

SHORT
LEARNING
PROGRAMME,

SHORT
LEARNING
PROGRAMME.

SHORT
LEARNING
PROGRAMME.

SHORT
LEARNING
PROGRAMME.

SHORT
LEARNING
PROGRAMME,

SHORT
LEARNING
PROGRAMME

SHORT
LEARNING
PROGRAMME

SHORT
LEARNING
PROGRAMME

SHORT
LEARNING
PROGRAMME.

SHORT
LEARNING

I fefe -\ (Topic: Financial Accounting) ‘

Bookkeeping
to Trial Balance

Payroll & Monthly
SARS Returns

Computerised Bookkeeping

Business Literacy

Financial Statements

Cost & Management
Accounting

Income Tax Returns

Business Law
& Accounting Control

Corporate Strategy

Management Accounting
Control Systems

Financial Reporting
& Regulatory Frameworks

Research Theory & Practice

-\

b

NATIONAL CERTIFICATE
BOOKKEEPING
SAQA ID: 58375
NQF Level 3
Credits: 120

FET CERTIFICATE
BOOKKEEPING
SAQA ID: 58376
NQF Level 4

Credits: 130

NATIONAL DIPLOMA
TECHNICAL
FINANCIAL

ACCOUNTING
SAQA ID: 36213
NQF Level 5

Credits: 251

NATIONAL DIPLOMA
FINANCIAL

ACCOUNTANT
SAQA ID: 20366
NQF Level 6

Credits: 280

) 4

Possible Career
Opportunities

NATIONAL CERTIFICATE
BOOKKEEPING

Junior Bookkeeper,
Accounts Clerk,
Debtors/Creditors Clerk,
Payroll Clerk

FET CERTIFICATE
BOOKKEEPING

Senior Bookkeeper,
Junior Bookkeeper,
Assistant Accountant

NATIONAL DIPLOMA
TECHNICAL FINANCIAL
ACCOUNTING

Accounting Technician,
Certified Tax Technician

NATIONAL DIPLOMA
FINANCIAL ACCOUNTAN

Financial Accountant,
Accounting Officer, Tax

Practitioner, Tax Consultant,
Management Accountant,
Assistant Manager

SKILLS CERTIFICATE:
PAYROLL ASSISTANT
Modules

= MS Excel |

= Payroll and Monthly SARS Returns

SKILLS CERTIFICATE:
BOOKKEEPING ASSISTANT
Modules

» MS Excel |

= Bookkeeping to Trial Balance
» Computerised Bookkeeping

Minimum Entry Requirements

= Grade 10 or equivalent (no prior accounting knowledge
needed; minimum age of 16 years) provided that the
subjects at the correct level are started with

» |tis assumed that trainees have the relevant computer
literacy skills required to complete each of the skills
certificates

Minimum Duration
» Assessment dates are predetermind by the ICB

Certification

= MSCcertificate for each of the Short
Learning Programme completed successfully

= National Certificate endorsed by ICB and
FASSET SETA

Affiliation= ICB Professional Registration
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SECRETARIAL & OFFICE

ADMINISTRATION

FET CERTIFICATE:

BUSINESS ADMINISTRATION

SERVICES (SECRETARIAL SUPPORT)
SAQA ID: 35928, NQF Level 4, Credits: 140

= Computer Proficiency = Effective Administration Skills

= Communication for Business = Professional Secretarial Conduct
» Advanced Calculations 101 = Managing External Stakeholders
» Professional Office Conduct = Bookkeeping for Secretaries.

Personal/Executive Assistant, Relationship Manager,
Executive Secretary and Receptionist, Basic Contracts Administrator

» National Certificate: Business Administration
Services NQF Level 3; or

» Grade 11 or NQF Level 3 qualification with
compulsory competency in communication,
mathematics and computer literacy

» 12 Months full-time studies

= MSC Certificate of Completion
= Further Education and Training Certificate endorsed
by Services Seta

NATIONAL CERTIFICATE:
BUSINESS ADMINISTRATION
SERVICES: (SECRETARIAL SUPPORT)

SAQA ID: 23655, NQF Level 3, Credits: 120

» Computer Proficiency

» Business Calculations 101

» Improving Business Efficiency

= Minutes, Meetings and Event Co-ordination

» Improving Your Customer Service

» Maintenance and Control of Office Equipment and Supplies

Receptionist, Junior Secretary, Financial Administrator

= Grade 10 or equivalent NQF Level 2 qualification
with communication and mathematical
literacy

» 12 Months full-time study

» MSC Certificate of Completion
= National Certificate endorsed by Services Seta




SHORT )
LEARNING Business and Office

Ele = Administration |

SHORT i
ARG Bookkeeping

ERRISONYIYY o Trial Balance

SHORT
LEARNING Business Literacy
PROGRAMME

SHORT g
LEARNING Marketing Management

Sl = and Public Relations

SHORT i
LEARNING Business Law and

el = Administrative Practice

SHORT
LEARNING Cost & Management

SRl Accounting

SHORT :
LEARNING Business and Office

Eele = Administration Il

SHORT
ARG Human Resources Managemen

Rhfe = and Labour Relations

SHORT
LEARNING Economics

PROGRAMME.

SHORT Business and Office
LEARNING ff

PROGRAMME.

SHORT
LEARNING
PROGRAMME.

SHORT
LEARNING Management
PROGRAMME

CERTIFICATE
OFFICE
ADMINISTRATION
SAQA ID: 23618
NQF Level 4

Credits: 140

HIGHER CERTIFICATE
OFFICE
ADMINISTRATION
SAQA ID: 23619
NQF Level 5

Credits: 240

DIPLOMA
OFFICE
ADMINISTRATION

SAQA ID: 35958
NQF Level 6
Credits: 360

correct level subjects are started with

skills certificates

Possible Career Opportunities:

CERTIFICATE
OFFICE ADMINISTRATION

Junior Office Administrator,
Receptionist, Office Assistant,
Public Relations Officer,
Marketing Administrator

HIGHER CERTIFICATE
OFFICE ADMINISTRATION

Senior Office Administrator, Secretary,
General Office Manager, Human
Resources Administrator, Labour

Relations Administrator

DIPLOMA
OFFICE
ADMINISTRATION

Office Manager, Public
Relations Manager,
Administrative Manager

» Grade 12 or equivalent (no prior accounting knowledge
needed; minimum age of 16 years) provided that the

» It is assumed that trainees have the relevant computer
literacy skills required to complete each of the

» Assessment dates are predetermind by the ICB

» MSCCertificate for each of the Short
Learning Programmes completed successfully
= National Certificate endorsed by ICB and
FASSET SETA



SOCIAL STUDIES

» Basic Lay Counselling Skills

« Advanced Lay Counselling Skills » Home-Based Care

= Grade 11 or equivalent

» 2-5 Months full-time studies
= HIV/AIDS Management
» HIV/AIDS and the Law

» MSC Certificate of Completion




S(co

REGISTER ONLINE

www.msc/registeronline.co.za



Hit-bearing qualification.
dgement of work
owards a qualification.
g individuals, designed
period of time.
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EAST LONDON ALBERTON BLOEMFONTEIN

ONLINE CAMPUS KEMPTON PARK
RUSTENBURG
EAST LONDON MIDRAND
GLENVISTA
Ohy200] :
o 087 551 1744 /MSCBusinessCollege @mscbuscollege

o O info@msccollege.co.za @mscbusinesscollege MSC Business College

view our website



